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ABSTRACT

The changes and transformations in the different areas of knowledge have been happening in an evident way;,
demanding from the information professional new functions and professional activities in the labor market.
Among the fields of action, the health area is highlighted as a scientific field that requires informational
subsidies for health care and for directing the clinical team in the diagnosis of patients and in decision-making.
Therefore, the objective of the research is to address how information management, considered an essential
activity of the information professional, can contribute to the activities and decision processes in the context of
the health area. For this, a review of the literature on the topics addressed was carried out in order to draw up
bibliographical discussions of the study. The discussions demonstrate that once contemporary organizations
recognize the value of information within the organizational context, move away from theory and actually
accept and apply these scenarios, the so-called information and knowledge society can develop and give a
further step towards its evolution. As final considerations, it is justified that the information professional
becomes a fundamental element in the health area, capable of causing, through the insertion and maintenance of
Information Management, internal improvements in the activities and decision-making of health organizations,
which also reflect in the increase of the quality of the services provided to the community.

KEYWORDS
Information Management. Professional performance. Decision making. Informational professional. Health
organizations.

RESUMO

As mudancas e transformacdes nas diversas areas do conhecimento vém acontecendo de maneira evidente,
exigindo do profissional da informacéo novas func¢des e atividades profissionais perante o mercado de trabalho.
Dentre os campos de atuacdo, destaca-se a area da salde como campo cientifico que necessita de subsidios
informacionais para assisténcia em salde e para o direcionamento da equipe clinica no diagnédstico dos pacientes
e na tomada de decisGes. Diante disso, o objetivo da pesquisa é abordar como a gestdo da informacéo,
considerada uma atividade essencial do profissional da informacdo, pode contribuir para as atividades e
processos decisorios no contexto da area da salde. Para isso, realizou-se uma revisao de literatura sobre 0s
temas abordados, a fim de tracar discussdes bibliogréaficas ao estudo. As discussdes demonstram que, a partir do
momento em que as organiza¢Bes contemporaneas reconhecerem o valor da informagdo dentro do contexto
organizacional, sairem da teoria e realmente aceitarem e aplicarem esses panoramas, a chamada sociedade da
informacdo e do conhecimento poderd se desenvolver e dar mais um passo para sua evolugdo. Como
considerac@es finais, justifica-se que o profissional da informacdo torna-se elemento fundamental na area da
salde, capaz de causar, por meio da inser¢do e manutencdo da Gestdo da Informacdo, melhorias internas nas
atividades e tomadas de decisdo das organizacOes de salde, que também refletem no aumento da qualidade dos
servigos prestados a comunidade.

PALAVRAS-CHAVE
Descricdo arquivistica. Automacdo de arquivo. Arquivologia. Documento arquivistico. Normas de descri¢ao
arquivistica.
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1 Introduction

The information and knowledge society provides a number of professional activities
and functions, and some changes in the social, economic and cultural spheres, which, with the
support of the new Information and Communication Technologies (ICTs), contribute towards
the establishment of an increasingly competitive higher in all sectors of society, demanding in
this way, more qualified professionals, with a differentiated, innovative, entrepreneurial,
critical, reflective, creative, capable of organizing, mediating and disseminating information
efficiently.

In this scenario, we find the information specialist, who has been feeling the effects of
these innovations with respect to his various performances and functions before the diverse
informational environments. Among the several areas that this professional operates, health is
highlighted, where it will act in several specialties, performing activities focused on
information and knowledge, not restricted to performing only technical processing activities,
but that are related to the Information Management (GlI), where the information specialist will
collect, select, evaluate, process, store information, and organize the information flows of the
institution, providing strategic information to the team, as well as technological innovations
with relevant information to support the professionals of the area of health to make the best
decisions regarding treatments, therapies and the diagnosis of the patient. This information
needs to be managed properly, as it involves patients directly, misinformation or poorly
structured information can result in inappropriate and harmful behavior.

Therefore, it is necessary that the training of this professional contemplates these new
actions, reaching a non-traditional professional environment, enabling fundamental
conditions for medical teams to act more efficiently, providing greater consistency for the
resolution of the various diagnoses. In this perspective, GI covers the concept of translation
of critical knowledge and the evaluation of scientific information that surrounds the various
health professionals, including the information specialist who works in this area, since it
integrates the team and helps them in the activities.

Thus, it is evident the importance of this professional to the society, from the
activities performed for the efficiency of health organizations, since information is essential
to provide contributions to medical teams. The information specialist who works with
information directed to a specialized institution in the health area, needs to adapt to his work
environment, seeking to understand beyond the organizational structure of the institution, the
organization of the information of this area and the demands of its users, to able to meet their
needs.
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Thus, the study is justified by enriching the discussions about Gl as a fundamental
activity that the information specialist performs to make assertive decisions in the health area,
as well as to consolidate their social function in that context, providing information and
knowledge environments in health, so that it efficiently meets the different publics of this
environment, be they doctors, nurses, social workers and specialists in general, who need
these elements for their effective action with the patient. In addition, it also contributes to the
paradigm shift related to the traditional field of activity of the information professional,
which still faces some shortcomings in what concerns to the act of acting in other
organizational contexts.

Thus, the objective of the research is to approach Gl as an essential activity of the
information specialist, who can contribute to the activities and decision making in the context
of the health area. For this, a bibliographic review was carried out to construct the theoretical
body that bases the discussions on the importance of the information management in the
health area as an activity of the information specialist, especially the librarian, on the topics
addressed.

2 Information Management in the Health Area

Inserted in service delivery environments focused on the health of the human being,
the professionals, fundamental subjects in these environments, are charged daily by a series
of factors that add commitment and skills to the work processes that they develop in the day
to day.

These factors are related to interpersonal communication, the use of ICTs and, in
general, direct and daily contact with information. Therefore, it can be said that these
professionals need efficient and adequate information for the different nuances and situations
pertinent to these organizational environments and that the way to access this information is
in the process of its management, that is, without performing the steps related to information
management, these professionals will hardly have valuable information for their activities and
decision-making.

Traditionally, information management is considered as a set of activities aimed at
obtaining informational needs, mapping formal information flows, prospecting, collecting,
filtering, monitoring and disseminating information, in order to be able to use it in daily tasks
and decision-making processes of the organizational environments. (VALENTIM, 2008).

According to Chaves (2013), information management is divided among the
components of organization, storage and retrieval of information, where the organizing stage
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is responsible for gathering information and ordering it in order to make it more easily
available, while that the storage stage corresponds to the act of putting the information in safe
places, where it will not be lost, and finally, in the recovery stage, the necessary information
is accessed and used for decision making.

While, for Ponjudn Dante (2007), Gl is considered a process in which the basic
resources of an organization are used, for the management and manipulation of information
within the organizational environment. Oliveira and Bertucci (2003) point out that Gl has the
objectives of promoting organizational efficiency, supplying demands for information needs,
planning policies aimed at information processing, developing and working on information
systems and services on a daily basis, optimizing information flows and controlling the ICTs
present in the organizational environment.

Thus, in order to achieve these objectives and put into practice the GI processes, it is
extremely necessary to foster the development of an organizational culture that encourages
the performance of these practices by professionals working in these organizational
environments, especially by information professionals. These organizational environments,
expressed in the text, are related to the context of health, which should be made up of
professionals who carry out activities related to information management, considering the
innumerable informational variables that are connected to the patient and their life context.

In addition, for Borges (2014), information management will only be effective if the
organization establishes policies that provide effective information that can be accessed in an
appropriate way. And for this policy to be put into practice, the manager of the organization
must include in his culture the valuation of an information professional, in order to insert him
in this organizational context, as an important member of the work team.

In the information society, the main objective is to provide information to all people
in any place and in any format, providing access to all, reducing the social and informational
exclusion of society. (BARRETO, 2002). This is because, according to Tabosa et al (2013),
information is present in the lives of many people, because it is able to provide means of
interpretation and understanding of everything that happens in the world.

Moreover, for Barreto (2002) and Tabosa et al. (2013), it is difficult to speak of
information without addressing the role of communication as a fundamental process in the
creation of interpersonal relationships, which in health is very important to be developed, the
order to encourage cooperation between professionals and patients. In this area, information
is used to reduce uncertainties in the planning and execution of actions and care that enable
patients to improve their quality of life. (TABOSA et al., 2013).
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However, Marchiori (2002) and Carvalho (2009) corroborate that, although health
organizations produce a large amount of information, their use in improving management
processes is still inefficient. Therefore, Borges (2014) emphasizes the relevance of
information management in these organizations, as an instrument for decision-making,
elaboration of measures for the provision of services, creation of strategies and new activities
in the organizational environment that allow access and construction of the knowledge.

The management of information in the health area, that is, in hospitals and clinics,
seeks to continuously improve access, sharing and use of information. The information
relates to diagnostic exams, medical consultations, prescriptions prescribed, financial
information regarding hospitalizations, and finally a range of information that has different
objectives and, therefore, different types of uses.

According to Simedo and Mendonga (2007), the management of health information is
essential for the improvement of the services offered to patients, since it is a process that
includes the interaction between several individuals, internal or external, in order to to
organize and use information for different activities and situations involving the human
being.

Carvalho (2004) and Moraes and Gémez (2007) affirm that health information arises
within the practices related to the process, treatment and supply of health services, and that
the information resulting from these situations gains visibility in social contexts. At the same
time, in addressing this issue, it is important not to forget to address ICTs present in
contemporary organizational environments and tools important to the GI process. Serafim
(2005) states that the use of TICS in the hospital context is important for the use and access
of information and indicators of the hospital, which helps in the creation of strategic plans
that subsidize decision-making processes. Thus, Pinochet, Lopes and Silva (2014) affirm that
in a hospital environment, ICTs can enable improvements in the management of the
organization such as cost reduction and increased control of critical situations in the treatment
of the patient. For the authors, the implantation of these technologies can propitiate the
development of a more qualitative service to the patient.

In this way, the role of Gl is in the creation of conditions for the interaction of
professionals present in the organizational environment, enabling direct relationships that
result in a synergistic and efficient environment in their functions. From this, the importance
of a partnership and a relationship between information professionals and health
professionals happens, which, when dealing with a particular case and using certain
information that is consistent with this case, achieving effectiveness in its results, can
communicate to the professional of the information the whole context and the evolutionary
events of his case, so that this professional can systematize them, and thus, make this
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information available and disseminate it to other professionals. In addition, this process can
be a powerful factor for the construction of knowledge among all the professionals of the
organizational environment.

Finally, considering the fact that Information Science (Cl) is an interdisciplinary
science, involving several professionals from different areas of knowledge, in favor of the
study of information that is found in the different environments of society (FREIRE, 2001,
CAPURRO, 2003), it is possible to say that it becomes very important that this science also
works, especially information in health contexts, building effective interdisciplinary links
with this area of knowledge. Therefore, it is relevant to know the subjects that are inserted in
the IC, in order to discuss the importance of its characteristics and to insert themselves in the
context of this area.

3 Performance of the Information Specialist in the Health Area

For the context of this work, questions about the possibilities of the information
specialist in the health area, specifically the librarian, were addressed, emphasizing the
information management as a fundamental activity to subsidize the decision making of the
clinical professionals, consequently attending to their information needs.

The professional librarian needs to constantly seek improvement and updating,
developing fundamental skills and abilities that the market and society demand, being aware
of their role as a professional and their informational activities aimed at a greater
participation in the so-called information society. For this, it is important to emphasize that
the librarian's performance has undergone several transformations in what concerns its fields
of action, since it subsidizes all the practices of health professionals, because it allows that
the relevant information and necessary to the medical daily to be accessed, shared and
appropriate at different times, improving clinical performance.

Banks et al. (2005) points out that the librarian who works in the field of health can
minimize the difficulty that users have in identifying and finding the correct information,
evaluating and correctly using information sources. The librarian is responsible for
developing a set of informational strategies that enable the clinical staff to appropriate, build
and share information and knowledge, as well as establish formal and informal flows that
ensure that 'right' information is accessed on 'time' and ' format, helping to generate ideas,
problem solving and decision making, planning and establishing an efficient information
flow, ranging from the management of information related to hospital administration to the
areas of diagnosis, treatment and rehabilitation.
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The librarian’s performance space is recognized mainly by public institutions, mainly
universities, schools, cultural centers and archives. Within health-related environments, the
librarian's performance realized for educational institutions or in hospitals becomes very
important, since it presupposes activities in search of information systems, analysis and
negotiation of questions and formulation of strategies that indicate the success of the search,
as well as the help to find relevant study and research materials for clinical professionals,
students and teachers, making hospital libraries an active place to provide services.

Acting outside of medical libraries, the role of the librarian can be extended beyond
the search for information, making possible its involvement with the selection and critical
evaluation of the literature, acting in the mold of 'Clinical Librarianship’, in which the
librarian is considered part of the multidisciplinary health teams. Authors such as Coutinho
(2004) and Marasciulo and Nassar (2004) warn that the exponential increase in the volume
and complexity of the medical literature imposes the need to improve the analysis and
synthesis of information, as regards its quality [reliability, consistency, relevance and
timeliness], as information and communication technologies make more and more scientific
research accessible.

In this way, the health area constitutes a conglomerate of information, where there is a
collaboration between the functions performed by the librarian and the activities developed
by the health professionals, in search of the best attendance to the demands of the patients.
The clinical librarian is known in the United States and in some European countries as the
professional operating outside the library space as an integral part of the multi professional
health teams of hospitals and clinics. This professional's job is to provide physicians and
other team members with information that will enable them to make the best decision related
to the patient's health problem, based on the best scientific evidence available, contributing to
the best service to society.

The activities of the librarian are focused on the retrieval of information, according to
the users' needs, playing a role of mediator of information, not just disseminator. In the
hospital or clinic, the clinical librarian is the professional who mediates the information to the
user, anticipates their questions and seeks to provide the health professional with adequate
information, which according to Lipscomb (2000) confirms the objective of Clinical
Librarianship, to strengthen the mission of the Library itself, is to make information relevant
and available at the time it is requested.

In addition to working in hospital libraries and as a clinical librarian, this professional
can be an informationist, working among medical teams and specialized, selected,
prospective, organized, updated information, seeking the best scientific evidence to be treated
by the clinical staff, analyzing the data and applying according to the cases.
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For Davidoff and Florance (2000) as well as for Plutchak (2000), within the United
States, the term 'informationist' can be used for the clinical librarian, because he is exposed to
clinical situations and has knowledge of statistics and epidemiology.

The informationist, different from the clinical librarian, performs analyses of the
information, an activity of the specialists in their respective specialties. The clinical librarian
focuses on prospecting information about a particular case as it optimizes the sharing of
information appropriate to the informational needs of the medical staff. However, as Andalia
(2002) affirms, the analysis of information is a constituent part of the Information Sciences,
but in the field of Medical Sciences the figure of this professional, whose main task is to
determine the validity of the knowledge that subsidizes the clinical practice, the from studies
conducted in a specific area.

Beraquet et al. (2005) carried out a study with information professionals who work in
the health area and identified that, in addition to being able to work in multidisciplinary
teams, where the professional librarian, based on his specialized and qualified training, has a
set of knowledge domains focused on : computer science, networks, databases and other
sources of health information; notions of public health, they should have the competence to
establish good interpersonal relationships with different professionals and project
management skills in which they are fundamental so that the health librarian can exercise his
function with dexterity and efficiency. From the above, the librarian who works in the health
area over the years may be called a hospital librarian, medical librarian, biomedical librarian,
clinical librarian or informationist. Thus, regardless of the denomination received, the most
important is to perceive the evolution in relation to the various professional practices that the
librarian can come to act, being an important partner for the medical teams, in search of the
best health care of the population. The quality of the librarian's work will focus directly on
the clinical team's performance, as well as providing greater integration to the multi-
professional team, guaranteeing the right of access and providing quality data and
information for research and teaching in health. Therefore, this professional in traditional
libraries of university hospitals, as well as in the hierarchical structure of a hospital, within a
specialized sector and focused on information management.

In this way, the activities of the librarian have undergone several transformations,
both in terms of their professional position as well as changes in the fields of action, currently
possessing great potential and diversity to carry out their professional functions and
responsibilities, using their knowledge to access, prospect, select, analyze, systematize,
organize and disseminate information to meet the information needs of the multiprofessional
team. The shortage of time of these professionals, and low familiarity with the databases are
aspects indicated in the literature as reasons for the action of the librarian next to the health
teams, contributing with their functions and informational activities for the assertive decision
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making, based on the best scientific evidence.

4 Use of Health Information for Decision-Making

Currently, the correct use of health information has become an indispensable input for
any activity, considered as a viable resource for assertive decisions. However, it is necessary
to emphasize a problematic aspect related to the large amount of information, since they are
often not correctly identified, processed and retrieved to solve a certain problem in the
clinical context. Thus, one of the best ways to solve these problems is to extract from the
immense mass of information, those that are consistent, intact, accurate, up-to-date, value-
added and that are essential for decision making and for solving some informational need.

In this sense, the role of the librarian is essential, since from an adequate and
specialized training, becomes capable of filtering information, organizing, analyzing and
disseminating it to health professionals, to later make the best decisions and to subsidize the
teams clinics in diagnostics, treatments, therapies, the best scientific evidence, working in
favor of the multi-professional team, sharing and mediating information and actively
contributing to increase the flow and dissemination of information. (DE BIAGGI, 2017).

As the librarian's spaces of action are expanded, the requirements for a professional
with new skills, new functions and activities are also broadened, and he is aware of his role in
society. The organization of information in the new economy requires a new professional
profile that requires qualification and greater emotional and social involvement among the
work team in order to perform well. Thus, for Arruda et al. (2000, p. 17), "[...] the
professional who enhances communication, data interpretation, flexibilization, functional
integration and generation, absorption and exchange of knowledge, is chosen as ideal".

In this way, health information management helps the librarian add value to
information in order to transform it into knowledge, thus supporting the institution's strategic
planning. Davenport (1998, p.173) understands information management as a "[...] structured
set of activities that includes how institutions obtain, distribute, and use information and
knowledge."

However, the GI process in organizations, according to the aforementioned author,
must go through constant improvements, that is, continuous improvements aimed at quality
use of activities, with a total approach to the information that is being managed and also
related to the people who are involved in this institution performing their functions, managing
the information in the best possible way, consequently producing knowledge for the
professionals who work in that environment.
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Thus, Gl has relevant aspects that include: quality search, efficient production and
management of information, instigating creativity and due competences, so as to satisfy the
organizational subjects of a healthcare institution, providing the best patient care. One of the
main tasks of health management is to enable and guarantee access to people and health
services (health care coverage), with greater attention to population and priority groups.

In summary, health management is the intelligence that constitutes a health system
through the definition of criteria for allocation of resources, the role of public and private
agencies, the provision of technical cooperation to decentralized agencies, the redistribution
of current expenditures and investments and establishment mechanisms of management
contracts. Therefore, health management fully absorbs the activities of health planning and
aggregates the political articulations and the actions of implementation of plans.

In this context, the role of the librarian in health organizations is focused on the
generation, mediation, processing and use of data, information and knowledge, aiming at the
treatment to interact and add value to the decision-making process (VALENTIM, 2004).

In the process of information management, decision-making requires great
responsibility and has high social relevance, as it involves the quality of life and the well-
being of people. In this context, the correct use of information functions as tools or tools to
reduce the degree of uncertainty about a given health situation, supporting the decision-
making process.

Candid; Valentim and Contani (2005, p.2) state that

[...] organizations should manage information in an integrated way, in order to use it
at the moment of decision making; in order ensure its survival, growth and
evolution, an organization cannot neglect the synergy between different sectors as
well as the sharing of the information generated internally, aiming at dynamic and
accessible flows; that it is indispensable to use tools to support the strategic
management of information, so that they can contribute to the selection and filtering
of the information most appropriate for decision making.

In this way, the concept presented above demonstrates the importance of effective
information management to improve the decisions that organizations make. According to
Guimardes and Evora (2004: 72), "the way information is obtained, organized, recorded,
retrieved and later used allows the manager to act more safely, increasing the possibility of
correct decision making ". The authors, on the other hand, do not emphasize or use the terms
management and information flow, however it is perceived that they are intrinsic to its
explanation.
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Decision making, according to Oliveira (2004), is the conversion of the analyzed
information into action. The librarian seeks information that meets the needs of its public
user, mirroring the actual situation of the institution, so that the decision-making process is
carried out effectively, to achieve the desired results. In this sense, it is understood that
decisions need to be taken in an agile and correct manner, because the performance of
organizations depends on the quality of their management.

For Drucker (1998 apud DAVENPORT; PRUSAK, 1998, p.19), information is
defined as "[...] data endowed with meaning and purpose.” In this way, information becomes
relevant when it becomes value-added, confirming the importance of the information, making
it an essential subsidy for decision-making. Therefore, the information becomes a qualified
product, needing to be managed, that is, prospected, selected, analyzed, treated, organized
and disseminated, so that the clinical team can enjoy and, from the appropriation, build
knowledge.

Thus, at all times, both medical and clinical professionals play the role of making a
number of decisions, since this field involves different types of information, such as those
stored in medical files, technical-scientific information, reference databases ( bibliographies,
articles, complete texts), information of an administrative nature, as well as helping the team
with regard to the patient, supporting the solution of some problem or from a need to manage
questions related to information and knowledge, where a greater recognition is offered to the
information specialist who is seen as an information manager (BARRETO, 2005), where
quick and efficient responses are obtained, if this does not happen, the entire organizational
process is compromised.

5 Final Considerations

This paper aimed to discuss the importance of the information management process as
an activity of the information specialist, especially the librarian, in the area of health, as well
as to address aspects that encourage the insertion of these professionals in this area, which
may be a potential incentive for students of the librarianship course to seek other fields of the
traditional ones, and as a consequence, collaborate with medical teams, providing quality and
managed information for effective decision making in patient care.

Many current researchers claim that information is too present in the most different
contexts and environments of society. And, moreover, how this information has become an
essential and strategic input for the execution of activities and decision-making processes of
organizations, whether public or private.
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As librarians are increasingly specialized and prepared to deal with this whole volume
of information, it is evident that they need to be inserted in the most varied organizational
environments in order to plan, manage and make available accurate information to the other
members of the team in which they will be inserted. It is like creating a new production
department, where information is the main raw material, and information professionals are
the organizational subjects that come to integrate and join forces with others.

From the moment that contemporary organizations open their vision for the value of
information within the organizational context, move away from theory and actually accept
and apply these scenarios in practice, the so-called information and knowledge society can
develop and take another step for its evolution. The contemporary librarian can act as part of
multidisciplinary teams, formed by professionals from different areas of knowledge, getting
involved with managerial and research tasks until then little explored. In addition,
communication skills with other specialists are required to efficiently meet the informational
demands.

Specifically, the health area consists of a universe that deals with an amount of
information at all times, from the patients' register, their profiles, characteristics of the
physical, psychological and social context in which they live, their complaints, information
for treatment, etc. That is, in all the stages carried out in this environment, information is
present and requires the professionals who work in it, the ability to relate to the functioning
of the social system of a locality, region or country, that is, the health of the population,
influencing how different disciplines of knowledge can contribute to achieving this goal.

The area of health as a scientific field would not exist without the subsidy of a
quantity of information, covering the hospital administrative context, the context of health
care, the clinical context directed to the team of medical professionals and the scientific
evidence that the clinical team can access to diagnose and make decisions. From this
perspective, the librarian can contribute, by subsidizing both physicians and patients, with
regard to decision making on the patients' clinical situation, in order to provide an
informational dynamic that meets the existing demands.

And so, this area is essential for the development of the society, the information
specialist, that is, the librarian becomes a fundamental element of this environment, assuming
a specific function, as well as the others (doctors, nurses, technicians and others), capable of
managing all information that circulates in the environment, creating strategies and programs
that can aid in the treatments and provide informational services that will directly
contemplate all the medical staff. The use of relevant scientific information and quality in
support of medical practices in a privileged information society is fundamental and of great
importance to ensure the success of diagnosis, prognosis, therapy and prevention of diseases,
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based on the joint practice of the librarian and clinical staff.

Finally, as support for the development of future research, an analysis is made,
through field research, of the opinion of managers and team members about the importance
of information management and information professionals if they enter into these contexts.
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