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ABSTRACT
The hospitalization of a family member in the intensive care unit, especially children and 
adolescents, characterized by moments of anxiety, tension, and great stress for families and 
their healthcare team. Initially, we tried to analyze the reality of families in Brazil and the 
relationship with public policy, with emphasis on health policy. Later we tried to capture the 
characteristics of family structure from the socio-economic and Brazilian culture. Among the 
actions highlighted in the work of health staff and the families of users of neonatal intensive 
care unit and pediatric Hospital Clinics of the Federal University of Triângulo Mineiro, 
analyzing the contribution of the social worker's role in this context.  
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